
GENERAL EDUCATION ASSESSMENT REPORTS
RCC implements an assessment plan for each of its General Education Goals. The six plans and results are described here:
a. Civic Engagement
b. Critical Thinking
c. Professional Readiness
d. Quantitative Literacy
e. Scientific Reasoning
f. Written Communications
[bookmark: _CIVIC_ENGAGEMENT]CIVIC ENGAGEMENT

I. Civic Engagement is the ability to contribute to the civic life and well-being of local, national, and global communities. It is both a social responsibility and a life-long learning process. Degree graduates will demonstrate the knowledge and values necessary to become informed and contributing participants in a democratic society.

Student Learning Outcomes (SLOs) are defined to guide instruction.

RCC degree graduates will:
a. Define civic engagement and discuss basic principles regarding democracy and citizenship in local, state, and national communities.
b. Identify a problem or conflict of civic importance in their campus, local, or regional community.
c. Complete a written proposal for action on the issue, targeting the relevant campus or community leader(s).
     Assessment:
A. RCC General Education Assessment is a multiple-choice test that graduating degree students take each Spring.  It includes five Civic Engagement Items. The items and Spring 2025 results are:

a. Which of the following is NOT an example of Civic Engagement?
i. 74% chose Being involved in the planning of a high school reunion.
b. Which phrase best completes the blank in the following statement? Working to make a difference in the life of one's community and developing the combination of knowledge, skills, values, and motivation to make such a difference is ____________. 
i. 94% chose Civic Engagement.
c. Which word best completes the blank in the following statement? Obeying the law, paying taxes, and voting are all __________ of US citizens.
i. 69% chose Responsibilities.
d. Which phrase best completes the blank in the following statement? Rights of US citizens are __________.
i. 74% chose Freedoms protected by the government.
e. In the First Amendment, US citizens are given the right to free speech. Which statement below is the responsibility that goes with that right?
i. 94% chose Respecting the opinions of others.

B.	Common Course Assessment is a required assignment in English 111, a required course in all RCC degree programs.  The assignment is: English 111 students will write a Civic Engagement essay that is either A) a written proposal for action on the issue targeting the relevant community leader(s) or B) an essay that explores a local civic issue, explaining what is at stake and why civic action matters on this issue. The assignment is scored with a rubric. In 2024-25, the average score 73% of possible points was above the benchmark of 70%.

C. RCC Graduating Student Survey is a survey administered to all Spring graduates.  Students are asked to rate their skill level when they entered RCC and now that they are graduating.  One item assesses their civic engagement skill. In Spring 2025, there were 180 responses. Results were: Indicate your level of ability, knowledge or skill To contribute to the civic life and well-being of local, national, and global communities. Thirty-nine percent (39%) marked excellent when they entered and 67% when they graduated.  Fourteen percent (14%) marked “fair” or “poor” at entry but only 5% at graduation.

	Use of Assessment Results
The results of the Civic Engagement Assessments are shared with faculty who look for opportunities to include the teaching of civic engagement in their courses by including and participating in RCC civic engagement activities.  Examples are:
a. the ALL IN Campus Democracy Challenge;
b. Student Voter Registration Day;
c. the RAM Free Medical Clinics. Remote Area Medical (RAM);
d. the annual RCC Foundation fundraiser, the Preakness Party;
e. researching the use of plastics and plastic pollution in the community in chemistry class;
f. researching the taxes on houses in their communities and selecting a mathematical model to help predict future increases in the real estate tax in a math class.
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II. Critical Thinking is the ability to use information, ideas, and arguments from relevant perspectives to make sense of complex issues and solve problems. Degree graduates will locate, evaluate, interpret, and combine information to reach well-reasoned conclusions or solutions.

Student Learning Outcomes (SLOs) are defined to guide instruction.

RCC degree graduates will:
a. discriminate among degrees of credibility, accuracy, and reliability of inferences drawn from given data;
b. recognize parallels, assumptions, or presuppositions in any given source of information;
c.  evaluate the strengths and relevance of arguments on a particular question or issue;
d. weigh evidence and decide if generalizations or conclusions based on the given data
    are warranted;
e. determine whether certain conclusions or consequences are supported by the
   information provided;
f. use problem-solving skills.     

Assessment:

A. RCC General Education Assessment is a multiple-choice test that graduating degree students take each Spring.  It includes five Critical Thinking Items. The items and Spring 2025 percentage of students selecting the correct choice are:

a. On a nature walk, Mary saw a blue jay, a deer, a fox, and a sparrow.  She saw a bird first.  Mary saw the sparrow before the fox, and the deer before the sparrow.  Which creature did she see last?
i. 80% chose Fox.
b. A survey was given to RCC students to determine attitudes about their courses.  After analyzing 954 responses, a summary report was written.  Of the possible statements in the report, which is most likely to be biased?
i.  59% chose Surveyed students disliked math.
c. You read a letter to the local newspaper that begins with the sentence, “All dogs are vicious and should be kept on chains.”  What is the best explanation for why the writer would write this statement?
i. 94% chose The writer had a personal bad experience with dogs and has made a generalized assumption about all dogs.
d. Which conclusion can be made from the following statements?  In Spring 2010, all RCC students in Math 161 were under 30 years of age. Daniel was a 21-year-old RCC student in Spring 2010.
i. 75% chose Daniel may have taken Math 161.
e. Mr. Banks told his math class, "In my last class, the five students who turned in their homework every day, all received an A. So I encourage all of you to turn in daily homework." What assumption is Mr. Banks making?
i. 20% chose Students want to get a high grade.
B.	Common Course Assessments are used in courses with multiple sections.  Yearly discipline reports report the assessments and results of General Education Goals assessed in their discipline. Critical Thinking was assessed in six disciplines. The 2024-25 results are:

a. Biology
i. On biology critical thinking questions from posttests about the application of homeostasis, the cause and effects of drugs on human cells, the cause of water movement or sources of energy, 72% passed.  
b. English
i. 75%% of ENG 112 students received a grade of 70% or better with an average grade of 82%.
c. Mathematics
i.  End of course common assessments in MTH 154, 155, 161, 162, address critical thinking objectives e and f. 83% of students were successful on objective e and 80% on objective f. 
d. Psychology
i. 92% of PSY 200 students received a grade of 70% or better and 100% of PSY 230 received a grade of 70% or better.
e. Physical Sciences
i. CHM 101 and CHM 111 assess objective ? with a lab to build molecular models and answer questions based on the structures that they built. 96% of the students completed the lab with an average grade of 93%.
f. Social Sciences
i. HIS 111, HIS 112, HIS 121, and HIS 122 students complete primary source document activities as a part of these courses. These activities involve reviewing documents and images and answering questions about them. These activities address SLOs 2a, 2b, 2c, 2d, and 2e.  The of percentage of students receiving a grade of 70% or higher in 10 sections out of 19 was above 70% ranging from 72% to 100%.

C. RCC Graduating Student Survey is a survey administered to all Spring graduates.  Students are asked to rate their skill level when they entered RCC and now that they are graduating.  One item assesses their critical thinking skill. In Spring 2025, there were 180 responses. Results were: To read, evaluate, interpret, and combine information to reach conclusions or solution. Thirty-nine percent (39%) marked excellent when they entered and 68% when they graduated.  Fourteen percent (14%) marked “fair” or “poor” at entry but only 4% at graduation.

	Use of Assessment Results
All RCC faculty are responsible for teaching and assessing critical thinking skills. Faculty in all disciplines meet regularly, discuss the assessment results, and look for improved success of students.  A recent recommendation for instructors of courses in degree programs was: Instructors should add projects, scholarly articles, assigned readings or case studies to discuss and apply critical thinking skills in-person and online, with emphasis on recognizing assumptions and conclusions. 
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III. Professional Readiness is the ability to work well with others and display situationally and culturally appropriate demeanor and behavior. Professionally ready degree graduates will be able to demonstrate skills important for successful transition into the workplace and/or pursuit of further education.

Student Learning Outcomes (SLOs) are defined to guide instruction.

RCC degree graduates will:
a. demonstrate strong management skills;
b. demonstrate appropriate workplace and classroom demeanor and behavior;
c. demonstrate strong interpersonal skills;
d. produce high quality work.   

Assessment:
A. RCC General Education Assessment is a multiple-choice test that graduating degree students take each Spring.  It includes five Professional Readiness Items. The items and Spring 2025 results are:

a. Bob finds out on Sunday night that a family emergency will prevent him from attending a work-related meeting on Monday morning. The first thing he should do is:
i. 96% chose Email his supervisor before the meeting.
b. Susan is scheduled to work at 8 AM each morning, but she is often late to work because she misses her bus. The best solution to this problem is to:
i. 94% Chose get up an hour earlier each morning.
c. Towanda is resigning from her company. Which of the following is the best way to communicate this information?
i. 87% chose Schedule an appointment with her supervisor.
d. Greg has been asked to submit a proposal for improving his department's schedule for replacing computers, printers, scanners, and other electronic devices. The first part of his plan should:
i. 94% chose Identify the current problem.
e. When using school or work email, which of the following should be done before sending an email?
i. 96% chose All of the above.

B. Common Course Assessment of the professional readiness of students is required in identified capstone courses. A rubric has been developed that assesses the SLOS. The Rubric Criteria are Management Skills, Workplace Demeanor and Behavior, Communication Skills, and Quality of Work. The rubric was shared with students in all courses and the professional readiness SLOS emphasized as important for success in every course. The assignment is scored in the identified capstone courses with the rubric score of 0 to 3.

	In Fall 2024, the overall mean for each area was: Management Skills, 2.29; Work Place Demeanor and Behavior, 2.44; Communication Skills, 2.35; Quality of Work, 2.31.

C. RCC Graduating Student Survey is a survey administered to all Spring graduates.  Students are asked to rate their skill level when they entered RCC and now that they are graduating.  Two items assessed their professional readiness skill. In Spring 2025, there were 180 responses. Results to Indicate your level of ability, knowledge or skill were:

a. To contribute to the civic life and well-being of local, national, and global communities. Thirty-nine percent (39%) marked excellent when they entered and 67% when they graduated.  Fourteen percent (14%) marked “fair” or “poor” at entry but only 5% at graduation.
b. To use appropriate verbal and non-verbal responses in interpersonal relations and group discussions. Forty percent (40%) marked excellent when they entered and 66% when they graduated.  Sixteen (16%) marked “fair” or “poor” at entry but only 4% at graduation.


     Use of Assessment Results
The professional readiness rubric is shared with students in all courses and the professional readiness SLOS are emphasized as important for success in every course.  
The professional readiness rubric gives RCC faculty a tool to use in discussing professional     readiness with both classes of students and individual students. The results of the Professional Readiness items on the End-of-Program RCC General Education Assessment and the Graduating Student Survey are shared with faculty who look for opportunities to include the teaching of professional readiness in their courses.
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IV.  Quantitative Literacy is the ability to perform accurate calculations, interpret quantitative information, apply and analyze relevant numerical data, and use results to support conclusions.  

Student Learning Outcomes (SLOs) are defined to guide instruction.

RCC degree graduates will:
a. use logical and mathematical reasoning within the context of various disciplines;
b. interpret and use mathematical formulas;
c.  interpret mathematical models such as graphs, tables, and schematics and draw 
      inferences from them;
d. use graphical, symbolic, and numerical methods to analyze, organize, and interpret
    data;
e. estimate and consider answers to mathematical problems in order to determine   reasonableness;
f.  represent mathematical information numerically, symbolically, and visually using
    graphs and charts.





        Assessment:
A. RCC General Education Assessment is a multiple-choice test that graduating degree students take each Spring.  It includes five quantitative literacy Items. The items and Spring 2025 percentage of students selecting the correct choose are:

a. Enrollment at “Camp Crazy Kids” was up 20% from last summer. If last year's total enrollment was 260, how many kids attended camp this summer?
i. 78% chose 312.
b. The Hansen family has a vegetable garden measuring 25 feet by 5 feet. They add a fence around the garden, which costs $0.60 per foot. How much did the fencing cost?
i. 69% chose $36.
c. The data in the figure below represents the annual salaries of 120 professional mathematicians. Approximately how many mathematicians make $50,000 or more?
i. 29% chose 60.
d. The following double-bar graph illustrates the revenue for a company for the four quarters of the year for two different years. Use the graph to answer the question. How much did the revenue increase in 1999 from the first quarter to the fourth quarter? 
i. 73% chose $20,000.
e. Use estimation to determine the most appropriate tip on a restaurant bill of $87.  (Note a typical tip is 15% to 20%)
i. 88% chose 43.
B. Common Course Assessments are used in courses with multiple sections.  Yearly discipline reports report the assessments and results of General Education Goals assessed in their discipline. Quantitative Literacy was assessed in five disciplines. The 2024-25 results are:

a. Biology
i. Data analysis and a presentation using graphs was a formal lab report in 13 sections across the Fall of 24, Spring of 25 and Summer of 25. 81% of the students scored 70% or higher.
b. Mathematics
i. The end of course assessments in math courses are aligned with the Quantitative Literacy objectives. The percentage of students achieving a successful score of 70% or higher for each objective ranged from 72% to 81%.
c. Psychology
i. A research project includes compiling and analyzing data. 92% of PSY 200 students received a grade of 70% or better, and 100% of PSY 230 received a grade of 70% or better.
d. Physical Sciences
i. Goal 3b assessed in CHM 101 and 111 lecture courses in dimensional analysis (unit conversions) in which students needed to convert units between SI, Metric and US units.  93% of the students received a grade of 70% or higher with an average score of 81%.
ii. Goal 3f is assessed in CHM 112 where students make graphs from data they recorded in the lab and answer series of questions. 100% of the students received a grade of 63% or higher with an average score of 82%.
e. Social Sciences
i. SLO 3.d was assessed in HIS 111, 112, 121, & 122. The students analyzed and interpreted maps. The percentage of students receiving a grade of 70% or higher in 11 sections out of 19 was above 70% ranging from 72% to 100%.

C. RCC Graduating Student Survey is a survey administered to all Spring graduates.  Students are asked to rate their skill level when they entered RCC and now that they are graduating.  Two items assessed their Quantitative literacy skill. In Spring 2025, there were 180 responses. Results to Indicate your level of ability, knowledge or skill were:

a. To read, interpret and analyze graphs and tables. Thirty-four percent (34%) marked excellent when they entered and 61% when they graduated.  Twenty-three percent (23%) marked “fair” or “poor” at entry but only 6% at graduation.
b. To perform basic mathematical operations. Thirty-nine percent (39%) marked excellent when they entered and 60% when they graduated.  Twenty-one percent (21%) marked “fair” or “poor” at entry but only 7% at graduation.

     Use of Assessment Results
All RCC faculty are responsible for teaching and assessing critical thinking skills. Faculty in all disciplines meet regularly, discuss the assessment results, and look for improved success of students.  A recent recommendation for instructors of courses in degree programs was: instructors in multiple disciplines should add interpretation of data, tables, and graphs in more than one assessment so students can practice and strengthen quantitative literacy skills (particularly 3.c, 3.d, 3.f).
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V. Scientific Reasoning is the ability to apply the scientific method and related concepts and principles to make informed decisions and engage with issues related to the natural, physical, and social world.

Student Learning Outcomes (SLOs) are defined to guide instruction.

RCC degree graduates will:
 a. generate an empirically evidenced and logical argument;
	 b. distinguish a scientific argument from a non-scientific argument; 
	 c. reason by deduction, induction, and analogy; 
	 d. distinguish between causal and correlational relationships;
	 e. recognize methods of inquiry that lead to scientific knowledge.


    Assessment:
A. RCC General Education Assessment is a multiple-choice test that graduating degree    students take each Spring.  It includes five Scientific Literacy Items. The items and Spring 2025 percentage of students selecting the correct choose are:
	
a. In an experiment designed to measure the distance a golf ball is hit by clubs made of different materials, the dependent variable is the:
i. 76% chose The distance the golf ball is hit.
b. Why does wearing a white shirt on a hot sunny day keep you cooler than wearing a black shirt?
i. 86% chose White fabric reflects more radiant energy than black fabric.
c. On a recent survey, students who reported watching four or more hours of TV each night also reported regularly feeling depressed.  What conclusion can be drawn from these responses?
i. 47% chose There is a positive statistical relationship between watching TV four or more hours nightly and feeling depressed.
d. Which of the following is a scientific argument that “men have a better sense of direction than women”?
i. 80% chose My experiment using a random sample of 50 men and 50 women supports that men have a better sense of direction than women with 95% confidence.
e. Which word best fits into the analogy: Virus is to illness as flood is to_____________.
i. 67% chose Destruction.
B. Common Course Assessments are used in courses with multiple sections.  Yearly discipline reports report the assessments and results of General Education Goals assessed in their discipline. Scientific Literacy was assessed in four disciplines. The 2024-25 results are:

a. Biology
i. The post-tests included scientific literacy questions assessing the understanding of types of variables and how variables change over time. Sixty-six percent (66%) of the students scored a 70% or higher.
b. Mathematics
i. The end of course assessments in math courses are aligned with the scientific literacy objectives 4a, 4c, and 4d. The percentage of students achieving a successful score of 70% or higher for each objective ranged from 72% to 81%.
c. Psychology
i. A research project includes compiling and analyzing data. 92% of PSY 200 students received a grade of 70% or better and 100% of PSY 230 received a grade of 70% or better.
d. Physical Sciences
i. Goal 4a and 4e are assessed via weekly GOL 111 lab activities which require exploring practical applications of their learning through a variety of modes including analysis of graphs/tables, interpreting data from videos, performance of virtual lab simulations, and the examination and interpretation of coastal and ocean features using Google Earth Pro. Ninety-four percent (94%) of the students received a grade of 70% or more.

C. [bookmark: _Hlk227057943]RCC Graduating Student Survey is a survey administered to all Spring graduates.  Students are asked to rate their skill level when they entered RCC and now that they are graduating.  One item assessed their scientific literacy skill. In Spring 2025, there were 180 responses. Results to Indicate your level of ability, knowledge or skill were:

a. To understand and apply the scientific method to make informed decision, thirty-four percent (34%) marked excellent when they entered and 61% when they graduated.  Twenty percent (20%) marked “fair” or “poor” at entry but only 5% at graduation.

Use of Assessment Results
All RCC faculty are responsible for teaching and assessing critical thinking skills. Faculty in all disciplines meet regularly, discuss the assessment results, and look for improved success of students.  A recent recommendation for instructors of courses in degree programs was: Instructors are recommended to provide online resources, video lessons, or a mini project about causal and correlational relationships.
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VI. Written Communication is the ability to develop, convey, and exchange ideas in writing, as appropriate to a given context and audience.

Student Learning Outcomes (SLOs) are defined to guide instruction.

RCC degree graduates will:
a. understand and interpret complex materials; 
b. assimilate, organize, develop, and present an idea formally and informally; 
c. use standard English; 
d. recognize the role of culture in communication. 


 Assessment:
A. RCC General Education Assessment is a multiple-choice test that graduating degree students take each Spring.  It includes five Written Communication Items. The items and Spring 2025 percentage of students selecting the correct choice are:	

a. What do the different perceptions in Table 1 demonstrate?
i. 63% chose The need to be aware of the cultural contexts of language.
b. The following is a quote from Steve Jobs. “That's been one of my mantras - focus and simplicity. Simple can be harder than complex: You have to work hard to get your thinking clean to make it simple. But it's worth it in the end because once you get there, you can move mountains.”
i. 57% chose The need to be aware of the cultural contexts of language.(same as a.)
c. You are writing a paper on the writer, Edgar Allan Poe. Your assignment requires the use of primary source materials. Which of the following meets this requirement?
i. 69% chose A collection of Poe Short Stories.
d. Which of the following is error free in standard English usage?
i. 80% chose Citizens expressed a variety of ideas at the meeting.
e. You have been given the assignment to write an argument paper about which US President was the best. Which of the following would be an appropriate and effective thesis statement?
i. 67% chose Abraham Lincoln is regarded as the best US President because of four accomplishments during his presidency.

B. [bookmark: _Hlk227065506]Common Course Assessments are used in courses with multiple sections.  Yearly discipline reports report the assessments and results of General Education Goals assessed in their discipline. Written Communication was assessed in five disciplines. The 2024-25 results are:

a. Biology
i. At least one formal lab report is required in each laboratory science course with standard grading rubrics. Eighty-one percent (81%) of the students scored a 70% or higher.
b. English
i. The Civic Engagement Essay used as a ENG 111 post-test addressed all of the Communication competencies a-f. 
c. Psychology
i. A research project used APA style and including scholarly sources. 92% of PSY 200 students received a grade of 70% or better and 100% of PSY 230 received a grade of 70% or better.
d. Physical Sciences
i. SLO 1b was assessed via weekly GOL 111 lab activities which require exploring practical applications of their learning through a variety of modes including analysis of graphs/tables, interpreting data from videos, performance of virtual lab simulations, and the examination and interpretation of coastal and ocean features using Google Earth Pro. Ninety-four percent (94%) of the students received a grade of 70% or more.
e. Social Sciences
i. SLO 1a was assessed  in HIS 111, 112, 121, & 122, as well as PLS 135, used an adaptive-release study guide (InQuizitive) for each textbook chapter to assist them in understanding materials and concepts in World History, US History, and US Government. These materials include primary sources, maps, and charts. The percentage of students receiving a grade of 70% or higher in 19 sections out of 23 was above 70% and ranged from 71% to 100%.

C. RCC Graduating Student Survey is a survey administered to all Spring graduates.  Students are asked to rate their skill level when they entered RCC and now that they are graduating.  Two items assessed their written communication skill. In Spring 2025, there were 180 responses. Results to Indicate your level of ability, knowledge or skill were:

a. To organize, develop, and present ideas in a prescribed written format.Thirty-seven percent (37%) marked excellent when they entered and 65% when they graduated.  Fourteen percent (14%) marked “fair” or “poor” at entry but only 3% at graduation.
b. To convey ideas in writing for a specific audience using grammatically correct English. Thirty-seven percent (37%) marked excellent when they entered and 65% when they graduated.  Fifteen percent (15%) marked “fair” or “poor” at entry but only 4% at graduation

Use of Assessment Results
All RCC faculty are responsible for teaching and assessing written communication skills. Faculty in all disciplines meet regularly, discuss the assessment results, and look for improved success of students.  A recent recommendation for instructors of courses in degree programs was: Add scholarly articles in multiple courses (both in-person and online) and higher-order learning questions for review to help students practice comprehension and interpretation of complex materials.  
